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ABSTRACT 

Ergonomics is the study of anatomy, physiology, psychology, and human aspects of the 

work environment related to efficiency, health, safety, and comfort of a person when they 

work either at home or at work. The purpose of study is to identify ergonomic aspects of the 

filing room at the Burneh Health Center. 

This study used a descriptive qualitative approach with data collection techniques through 

unstructured interviews, and observation. Informants were selected based on inclusion 

criteria. 

Lighting in the Burneh Health Center filing room was uneven, causing differences in light 

levels in some areas. The room also tends to be humid, especially when it rains, with an 

average temperature of 32.0°C, which interfere with work comfort and risk the condition of 

medical record files if not accompanied by good air circulation or temperature regulation. 

However, the physical condition of the room was in accordance with ergonomic standards, 

where staff reached the files on the upper shelves with the help of a ladder. 

Lighting in the Burneh Health Center filing room generally supports work activities 

without causing visual complaints, although the distribution is uneven and the color 

temperature is not optimal, which can trigger drowsiness and reduce work concentration. In 

addition, the room temperature that reaches 32.0°C and high humidity have the potential to 

damage medical record documents and disturb the comfort of officers. Therefore, a 

comfortable, healthy, safe, and efficient work environment is needed to support staff 

productivity and maintain the quality of document storage. 
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