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ABSTRACT

The implementation of EMR at Azizah Primary Clinic is still constrained by non-
Medical Record graduates and limited infrastructure due to minimal funding. The clinic
only has two computers and one printer. In accordance with Permenkes No. 24 of 2022, all
health facilities are required to implement EMR by December 31 th, 2023 to avoid
revocation of accreditation. Therefore, regular training for staff and the use of open source
EMR applications are highly recommended. This study aims to determine the readiness of
electronic medical record implementation at Azizah Primary Clinic using the DOQ-IT
method.

The type of research used was descriptive research with data collection of interview
and observation guidelines, while the object of this research was the readiness in the
implementation of medical records at Azizah Primary Clinic using the DOQ-IT method.
The method of data collection was observation and interview.

The readiness of Azizah Primary Clinic in implementing EMR was quite good, as
seen from the availability of staff, basic training, SOP, budget, and basic infrastructure.
However, there were still obstacles such as non-specific Human Resources backgrounds,
limited understanding of EMR, barriers to identifying elderly patients, and limited
equipment. Although not yet optimal, staff involvement and policy support show ed strong
commitment to the digitization of health services.

The effectiveness of EMR is influenced by the suitability of human resource
competencies, technical readiness, patient participation, structural support, human
resource strengthening through continuous training, and collaborative governance.
Although the equipment is adequate, limitations in printers and scanners can hamper
operations, so infrastructure development and continuous education are needed for EMR to
run optimally, meet service standards, and support the digitization of health services.
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